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Abstract

Purpose- Rural municipality, as an organization for sustainable rural development, is supposed to be a public entity for rural
administration supervised by villagers through the Islamic Council. Capital inputs are vital for achieving the best performance of rural
municipalities in order to realize the development in rural areas. The main purpose of this article was to investigate the effect of social
capital on the performance of rural people.

Design/methodology/approach- The study area of this research is located in the villages of Songor and Kolyai Counties in
Kermanshah Province. The statistical population of this study is 180 villages with rural municipalities, and 123 samples were
determined by Cochran's formula. 28 items for rural performance of rural municipalities and 30 items for social capital were utilized to
design the questionnaire. Cronbach's alpha method was used for the reliability, and experts” opinions were used for to determine the
validity. The correlation for the collected data was analyzed by Pearson Correlation Coefficient.

Finding- The findings confirm that there is a significant relationship between the level of social capital and the performance of the rural
municipalities. Among the indicator of social capital, social participation has the highest correlation and social trust has the lowest
correlation with the performance of rural municipalities. The variables entered in the regression equation were able to explain 32% of
the variance of the dependent variable. In addition, among them, the dependent variable is affected by the social participation at the
highest and the social trust at the lowest.

Keywords: Social participation, Social awareness, Social cohesion, Social trust, Performance of rural municipalities, Songor and
Kolyai County.
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1. Introduction
illages are vital for economic, social
and political development of local,
regional, national and international
contexts. Moreover, their issues such
as  underdevelopment,  poverty,
growing inequality, rapid population growth,
unemployment, migration, slum formation, etc.,
have increasingly attracted the attention to villages
and rural communities, in some cases even more
than urban communities (Azkia and Ghaffari,
2004). To this end, sustainable rural development
is considered as a process of social, economic and
environmental transformation designed to enhance
long-term welfare for the whole society (Moseley,
2003). One of the means to sustainable rural
development is the formation of organized groups,
such as rural municipalities. Although the
fundamental role of rural development in the
national development is ubiquitous, it has been
usually neglected due to the lack of a clear strategic
plan, (Saeedi, 2005: 204). The formation of the
new rural management or the establishment of the
rural municipality is a formal institution for public
affairs and local rural management. A proper local
participatory management is expected to be one of
stages towards sustainable rural development
(Estelaji, 2012). Rural municipality, as an
organization for sustainable rural development, is
supposed to be a public entity for rural
administration supervised by villagers through the
Islamic Council. Capital inputs are vital for
achieving the best performance of rural
municipalities in order to realize the development
in rural areas. The success of cooperatives, non-
governmental and governmental organizations
basically depend on their ability to create and
maintain social capital. This can be accomplished
by activating and maintaining collective actions
among members to expand potential and actual
capacity in cooperatives and organizations.
(Hong & Sporleder, 2010).
Social capital is one of the indicators of growth
and development of societies whose absence will
make the path to development difficult. In this
regard, nowadays, social capital has become a
common concept or a keyword for politicians and
academics. Social capital is a multidimensional
concept in the social science which is also
influential in other areas, and comes along with
human, economic and physical capital (Nateghpour
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and Firoozabadi, 2005). The impact of this type of
capital on enhancement of the performance of
governmental and non-governmental organizations
and institutions is indisputable. Therefore, in this
study we are to find how social capital affects the
performance of rural municipalities? This question
can be narrowed down to these questions:

-i) how the social capital influences the physical-

civil performance of rural municipality?

-ii) how the social capital influences the health-

environmental performance of rural municipality?

-iii) how the social capital influences the socio-

cultural performance of rural municipality?

-iv) how the social capital influences the

economic-employment performance of rural

municipality?

2. Research Theoretical Literature
Theoretical Framework

Performance means the state or quality of the
actions (Rahnavard, 2009). Performance is the
outcome of the individuals’ activities in terms of
doing the assigned tasks in a certain period of time.
Also, it is the completion of the tasks assigned to
workforce by the organization (Emamgholi, 2010:
62). Organizations should improve their
performance constantly to survive in today's
competitive world (Bazaz Jazayeri, 2008).
Performance refers to how tasks and activities are
executed, and the outcome obtained from them
(Alam Tabriz and Abbasi., 2016). Armstrong
(2006) considers performance as a strategy which
is based on the analysis of the key factors of
success, and the levels of performance achieved
based on those factors (Bazaz Jazayeri, 2008).
Organizational performance can be defined as a
measurement for an effective action to achieve
designated goals. It can be estimated by the
efficiency and effectiveness of the organization in
achieving the goals. Organizational performance is
also a human resource performance and their
interaction with resources and technology in the
organization. On the other hand, human resource
performance is a function of their motivation and
capabilities.

Three types of capital play an essential role in
enhancing the performance of organizations:
economic capital, human capital and social capital.
In the traditional perspective, the economic capital
and human resources development play the most
important role, but in the modern perspective,
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managers need social capital more economic and
human capital for organizational development
(Qadamzan Jalali, 2011: 36). Social capital is a
concept in sociology that is used in business,
economics, humanities, and public health which
refers to relationships within and between groups.
There are different definitions for this concept.
However, in general, social capital is considered as
a kind of "cure for all problems" in the modern
society. Social capital, like other types of capital,
is a platform to access to opportunities and one of
the important sources of organizational and social
success. It is also the sum of potential and actual
resources that is embedded in the network of
interpersonal relationships. One of the benefits of
social capital is the impact on mutual
communication, trust, intimacy and cooperation
between people. At the organizational level,
increasing trust, communication and intimacy in
the employees lead to a better participation. Social
capital requires more social participation in the
communicative networks. These networks promote
the achievement of collective benefit through
cooperation (Ghasemi and Kazemi, 1999: 18). As
it mentioned before, there are several definitions of
social capital. Social capital refers to the
characteristics of a social organization such as
trust, participation, norms, etc. that can improve
society. This capital comes from interactions
between people. The World Bank considers social
capital as social norms and relations which exist in
the social structures, which enables individuals to
act collaboratively to achieve goals (World Bank,
2006). Putnam, 2000 also defines the social capital
as a collection of concepts such as trust, norms, and
networks that creates optimal communication and
participation among members of a community and
ultimately brings about mutual benefits for them.
In his view, social capital is a means for political
and social development in the various political
arrangements. He highlighted the concept of trust
(Putnam, 2000). Ovacacs defines it as interpersonal
processes, which creates trust, social norms and the
network of relationships and boosts mutual
cooperation and coordination. Social capital to
Fukuyama is a social norm that promotes
cooperation between two or more people and
works like interaction between two friends. He
believes that trust, communicative networks and
civil society are the ends of social capital, not the
social capital itself (Fukuyama, 2007). The
components of social trust, social cohesion, social

participation and social awareness, which are
interrelated, reinforce one another, and they are the
most important components of social capital.
These four components are the key concepts in
sociology.

Social trust is a component that is created in the
process of social relations between individuals and
organizations. Trust makes the sense of social
relationships and is directly related to the social
relationships. The greater the level of social trust
between individuals, groups, and social
organizations in society, the higher intensity,
diversity, stability and consistency of social
relations. Simmel argues that trust is one of the
most important necessities of transactions.
According to him, society is disintegrated without
trust, because many relationships between people
are based on the certainty among them. He also
believes that human interactions are pursued
through trust more than rational reasons and self-
interest considerations (Mansoorian and Ghodrati,
2009: 190). Fukuyama noted that trust is the basis
of social discipline, and communities are built on
mutual trust, without which they cannot be created.
Giddens stated that trust is vital when we do not
have full knowledge of social phenomena due to
increasing temporal and spatial distancing.
Luhmann argued that the trust is a social
mechanism in which expectations, actions, and
behaviors are regulated and conducted.

For a long time, the effects of participation in
society have been the concern of researchers.
According to Aristotle and other ancient social
philosophers, participation is a source of creative
and energy and a means for standing against
tyrannies. They also consider it as the collective
wisdom.  According to Gauteri, participation
requires a transformation in mental and cognitive
states. Inorder to reach that, values and ideas about
participation must be deeply embedded and
institutionalized. In Alain Bieru’s opinion,
participation is a way to contribute in something
and benefiting from it. This is not only
participating in a group but also collaborating with
it. Consequently, from a sociological point of
view, participation is separated into a status and/or
an action. From a systemic and functional point of
view, participation is considered as a mechanism to
survive and development of the social system. If
the necessary structures for participation don’t get
developed, the social and the political systems
collapse (Vahida and Nyazi, 2004).
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Social awareness contains thoughts, ideas, and
senses about life. It is also everything related to
public affairs either political or social. Awareness
is a requisite precondition. A more active form of
civil liability that causes the interest and worry.
Contrary to awareness is the ignorance, apathy as
well as an opportunistic attitude (Azkia and
Firoozabadi, 2004).  Social cohesion is the
unavoidable, lucid, relative and spontaneous
components that is created by sympathy,
cooperative and voluntary coordination of
individuals in diverse cultural, religious, social,
economic and political relations (Azkia and
Ghaffari, 2002: 20).

Cohesion is a situation in which members of
society are related together by the common social
and cultural commitments (Mitchell, 1989: 180).
Social cohesion is a set of factors and elements that
provides the possibility of internal communication
and solidarity of people of a country in response to
specific problems such as facing security issues. It
provides the strength and stability of society, and it
is considered as a component of social
development (Azkia and Ghaffari, 2002: 20).
Today, practitioners use the growing concept of
national and social cohesion as the leverage and
fundamental of the identity and credibility for
society (Niazi, 2011: 48).

Mahdavi and Najafikani (2005), in a study entitled
“rural municipality, a new step in Iranian rural
management”, found that the rural municipalities
play a significant role in the rural development
especially in the physical dimension, and the rural
mayors’ initiatives verify it. Nemati (2007), in a
study evaluated the functional role of rural mayors
in the small villages and concluded that the success
of rural municipalities is related to the existence
and absence of appropriate administrative and
organizational structures. There was a significant
relationship between the governmental supports
and success of rural municipalities. Therefore, the
provision of public and financial services and
support can prolong the survival of the rural
municipalities. Chubchian et al. (2007), in a study,
analyzed the performance of rural municipalities
using the rural good governance indicator in Gilan.
The findings confirm that there is a significant
difference between the rural municipalities in the
study area regarding the indicator of good
governance. Furthurmore, indicators of good rural
governance are relatively weak. Khakpour et al.
(2009) studied the role of social capital in the
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sustainable development of a neighborhood in
Sajjadieh neighborhood in Mashhad. The results
confirm that the neighborhood will be more
sustained by improving the social capital. Thus,
without institutional and human capabilities and
exploiting both individual and group capacities, the
sustainability in neighborhood development is
undone. Nayiji (2009) studied the role of rural
mayors' education in the rural development of
Chamestan District of Noor County. He concluded
that the higher education level of the rural mayors
is important to reach the rural development goals
and establish rural participation. Torabi et al.
(2010) investigated the effect of the social capital
components on the performance of cooperatives.
The results indicate that among variables applied
for regression analysis to explain the performance
of cooperatives, and some independent variables
such as social participation, social trust, social
cohesion, social awareness, level of education and
age of respondents are significant. However, social
participation and social trust have the greatest
impact on the performance of cooperatives.
Farahani and Rostamkhani (2013) analyzed the
performance of rural municipalities in the rural
development of Karsaf District of Khodabandeh
County. The results showed that the performance
of rural municipalities was high in the
environmental and physical dimensions and it was
satisfactory in the social dimension, but for the
economic dimension, rural municipalities didn’t
satisfy the residents. Falsoleiman et al. (2012)
evaluated the performance of rural mayors in the
process of rural management and development in
Central District of Birjand County. Having applied
rural mayors’ opinions, they concluded that after
the formation of rural municipalities, significant
improvements have been achieved in the social,
economic and environmental-physical dimensions.
Afrakhteh et al. (2014) investigated the effect of
social capital on the rural development of
Chahardangeh District. The results of this study
revealed that there is a significant relationship
between the level of social capital and rural
development. By and large, the variables of
participation and trust have the greatest impact on
the development process, while social cohesion
and social network are less effective. Rostami
(2015) evaluated the performance of rural
municipalities in the rural development of Ivan
County in Ilam Province. The results confirmed
that rural mayors have been successful in the
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interaction with government organizations and
councils, and their levels of education have a great
impact on their performance. Azmi and Rezaei
(2018) investigated the people's opinion for the
performance of rural mayors in Lorestan Province.
The results confirmed that the village management
has multiple dimensions, and in general, the
respondents were satisfied with the performance of
rural mayors. Consequently, the seven factors are
recognized as the determining factors for the
performance of rural municipalities including
service and health, monitoring the projects,
economic improvement, encouragement of broad
participation, cooperation with political entities,

Social Social
participation

awareness

reduction of migration, satisfaction of people, and
social issues. Imani and Fathi (2019) analyzed the
performance of rural municipalities with emphasis
on the approach of good governance in the villages
of Central District of Ardabil. The performance of
rural areas from the perspective of residents of
villages is estimated below average and is not in a
good condition. According to the studies conducted
on the performance of rural municipalities in
relation to social capital, we find it necessary to
consider the impact of social capital (participation,
trust, cohesion, awareness) on the rural
municipality as one of the most influential
organizations for rural development

Social Social trust
coherence

Social capital

Performance improvement of rural

governor

Figure 1. Conceptualization Model of the present study

3. Research Methodology

3.1 Geographical Scope of the Research

Songor is one of the counties of Kermanshah
Province. This county has an area of about 2242
square kilometers and located in the northeast of
Kermanshah between 47°.19° and 47°.57" E and
34°. 44’ and 35°.4’ N. Sonqor County is divided in

two districts (central and Koliaei), and has two
cities (Songor and Satar), eight rural districts (Ab
barik, Farsinj, Sarab, Gavroud, Baveleh, Agahan,
Setar, and Keyvana) and 230 villages. 180 villages
out of 230 have independent rural municipalities
and the remaining number of villages are managed
by the neighboring villages.

Songhor and Koliaei

e ~

N
Gavroud e
IS == ": i Ba:eleh

420 4 8 12 16

Figure 2. Area of study

3.2. Methodology
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According to the estimation by Cochran's formula,
among 180 villages with rural municipalities in
Songor County as the statistical population of this
study, 123 of them were studied randomly as a
sample. This study is descriptive-analytical and
both documentary and field methods were used to
collect data.

In order to operationalize the variables, four
performance indicators of rural areas (physical-
constructive, economic-occupational, social -
cultural and sanitation-environmental) in 28 items

(Table 1), and social capital variables
(participation, cohesion, awareness and trust) in 30
items (Table 2) were examined. The study applied
a questionnaire with a Likert scale. The validity of
questionnaire was confirmed based on the opinion
of experts and its reliability was confirmed based
on Cronbach's alpha. Finally, Pearson correlation
coefficient is used for the effect of each dimension
of social capital on the performance of rural
municipalities.

Table 1.

The indicators related to the performance of rural municipalities

parameters

indicators

Success level in providing the contexts for construction of streets, alleys, parks, green
space and village improvement plan

Success level in cleaning, maintenance, leveling of roads, water supply and the
electricity power in the village

physical —

Success level in the construction of production and distribution, water, electricity and
telecommunications, etc. in the village

civil
performance

success level of the village in the implementation of development projects within the
framework of the plan (Hadi plan)

Success level in providing the required lands related to the goals and tasks of rural
development

Success level in the care, maintenance of public property and facilities under rural
municipality

Success level to announcing the laws and duties and implementation of them

Success level in preserving and maintaining natural resources located in the village

Success level in doing the necessary works to protect the village from the danger of
floods, fires, building hazards, etc.

health-

Success level in health care in villagers and cooperation with the Ministry of Health
for vaccination

environmental

Success level in health care of baths, bakeries, butchers and etc.

performance

Success level in cooperation with the Ministry of Health to prevent the spread of
human infectious and animal diseases

Success level in following up and creating grounds for monitoring rural health affairs,
such as slaughter of livestock and meat supply

Success level in improving the environmental situation of the village

Success level in encouraging villagers to develop handicrafts and marketing the rural
products in cities

Success level in taking care of the price tags on goods and preventing the sale of rotten
goods

-social

Success level in identifying employment opportunities and helping to provide jobs for
job seekers

cultural

Success level in preventing begging in the village and create jobs for beggars

performance

Success level in providing the good quality of flour and bread for villagers

Success level in receiving tolls approved by legal authorities and consuming it to
improve the village

Success level in estimating, preparing and submitting the annual rural budget and its
amendment to the council for approval

economic-

Success level in studying and recognizing the problems, deficiencies and needs and
social and cultural inadequacies in the village

employment
performance

Success level in construction, maintenance and operation of public, cultural, sports,
and welfare facilities of the village
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parameters

indicators

Success level in identifying and introducing homeless and poor families to the Welfare
Organization and the Relief Committee

Success level in encouraging villagers to take action in governmental policies

Success level in pursuing and assisting in the establishment of charities and debt funds
and cultural institutions such as Gharz al-Hasha

Success level in cooperating with relief worker units during emergencies and natural
disasters

Success level in the naming of passages and places and presenting them to the Islamic
Council for the required process

Table 2. The indicators related to social capital

parameters

indicators

Participation

Awareness level about how to do job duties

Awareness level of rural municipality’s activities and missions

Awareness level of rural municipality’s problems

Awareness level of the latest news and information of rural municipality

The levels of internet usage and access

The levels of other media(radio, television, etc.) usage

Coherence

helped to other people in trouble situation

Resolve disagreements peacefully via conversation

The time and energy that peoples spend to better execute the organization's programs

Having teamwork and feeling family work

Public interests is precedence to personal interests

take responsibility for the assigned tasks

Communication between people

Contribution of peoples for the implementation of ideas and plans

awareness

participation in achieving the required skills and knowledge in the job

participation in program design

participation in the implementation of programs

participation in organizational decision making

participation in group activities

participation in innovative and creative behaviors

Participation in communication with the doyens

Communication with farmers in the village

The close relations with other villagers

trust

Honesty in the organization members

Reduce skepticism about the dangers of interacting with others

Cooperation between members of the organization

Mutual support

Respect to each other

The level of trust between people

Take responsibility for each other

Table 3. Cronbach's alpha of rural performance questions
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row about the performance of rural municipality ol—grels?/?/zpetr Tzlejg;lijon;:f C(;‘:lfl;ll::?;; t
1 physical — civil performance 123 7 0.76
2 health-environmental performance 123 7 0.763
3 social - cultural performance 123 7 0.76
4 economic-employment performance 123 7 0.755

Table 4. alpha‘s coefficient of the questions about the social capital
row Social capital The count of answerer | The count of questions Alpha’s coefficient

1 Participation 123 9 0.75

2 Coherence 123 8 0.772

3 awareness 123 6 0.737

4 trust 123 7 0.765

4. Research Findings

In this study, 107 (87%) persons of the sample are
male and 16 (13%) persons are female. 22 (17.9%)
persons are single and 101 (82.1%) are married. In
terms of age 36 (26%), 53 (43.1%), 35 (28.5%), 3
(2.4%) numbers of people are in the groups of 20-

30, 31-40, 41-50, and 51-60, respectively. 5
persons (4.1%) have less than diploma degrees, 62
(50.4%) have diplomas, 19 persons (15.4%) have
associate degrees, 29 persons (23.6%) have
undergraduate degrees and 8 (6.5 %) have
postgraduate degrees (Table 5).

Table 5: Personal information of rural mayors

title variable count percent
male 107 0.87
Sex female 16 0.13
sum 123 100
. single 22 179
'\:tg'z}gl married 101 82.1
sum 123 100
20-30 32 26
31-40 53 43.1
Age 41-50 35 285
51-60 3 24
sum 123 100
Below diploma 5 4.1
diploma 62 504
S associate 19 154
Qualification B.Sc 29 236
M.Sc 8 6.5
sum 123 100

The performance of rural municipalities for the
sanitation-environmental indicator with an average
score of 4.02 is their highest performance. After
that the socio-cultural, physical-constructive and

economic-occupational indicators are the second,
third and fourth indicators with average scores of
3.75, 3.64, and 3.50, respectively.

Table 6. the different dimension of the performance of rural municipality

title row item average Standard deviation
The 1 physical-civil performance 3.64 0.93
performance 2 and health-environmental performance 4.02 0.81
of rural 3 economic-employment performance 3.05 1.09
governor 4 socio-cultural performance 3.75 0.96

108



(\

Vol.10

Analyzing the Impact of the Social .../ Sonboli et al.

JLRI?

Social participation with an average of 3.75 has the
highest rank indicator for social capital. Following
this, social awareness, social trust and social

cohesion are ranked, with average score of 3.48,
3.45, and 3.39, respectively.

Table 7. the different dimension of social capital

item | average | Standard deviation
1 | Participation 3.75 0.65
2 awareness 3.48 0.58
3 trust 3.45 0.47
4 cohesion 3.39 0.61

The results of the test among social trust (sig=
0.042), social participation (sig=0.008), social
cohesion (sig=0.011) and social awareness
variables (sig=0.023) with performance of rural
municipalities in physical-constructive indicator
were analyzed. The null hypothesis was rejected
for social participation is 99% and for social trust,
coherence and awareness is 95%. In other words,
there is a significant relationship between social

capital and the performance of the rural
municipalities regarding the physical-constructive
indicator (Table 8). Social participation with a
correlation coefficient of 0.509 has the highest
correlation and social trust with a correlation
coefficient of 0.331 has the lowest correlation with
physical-constructive  performance of  rural
municipalities (Table 8).

Table 8. The Pearson’s correlation between social capital components and physical-civil performance
Independent variable Dependent variable sig | correlation | Thesig relation
trust physical-civil performance | 0.042 0.331 confirmed
Participation physical-civil performance | 0.008 0.509 confirmed
Coherence physical-civil performance | 0.011 0.498 confirmed
awareness physical-civil performance | 0.023 0417 confirmed

The test results among social trust (sig=0.033),
social participation (sig= 0.011), social cohesion
(sig=0.009) and social awareness variables
(sig=0.018) for performance of rural municipalities
in  sanitation-environmental indicator  were
analyzed. The null hypothesis was rejected for
social cohesion (99% confidence) and for trust,
participation and awareness (95% confidence). In
other words, there is a significant relationship

between social capital and the performance of the
rural municipalities regarding the sanitation-
environmental indicator (Table 9). Social
participation with a correlation coefficient of 0.509
has the highest correlation and social trust with a
correlation coefficient of 0.331 has the lowest
correlation to physical-constructive performance
of the rural municipalities (Table 9).

Table 9. The Pearson’s correlation between social capital components and health-environmental performance

Independent variable Dependent variable Sig. correlation | The sig relation
trust and health-environmental performance | 0.033 0.345 confirmed
Participation and health-environmental performance | 0.011 0.535 confirmed
Coherence and health-environmental performance | 0.009 0.512 confirmed
awareness and health-environmental performance | 0.018 0424 confirmed

The test results among social trust (sig= 0.009),
social participation (sig=0.000), social cohesion
(sig=0.021) and social awareness variables
(sig=0.010) for performance of rural municipalities
in economic-occupational sector were analyzed.
The null hypothesis was rejected for trust and

participation (99% confidence) and for awareness
and cohesion (95% confidence). There is a
significant relationship between social capital and
the performance of the rural municipalities
regarding the economic-occupational indicator
(Table 10). Social participation with correlation
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coefficient (0.504) has the highest correlation and
social trust with correlation coefficient (0.320) has

the lowest correlation to economic-occupational
performance of the rural municipalities (Table 10).

Table 10. The Pearson’s correlation between social capital components and economic-employment performance

Independent variable Dependent variable Sig. | correlation | Thesig relation
trust economic-employment performance | 0.009 0.32 confirmed
Participation economic-employment performance 0 0.504 confirmed
Coherence economic-employment performance | 0.021 0.5 confirmed
awareness economic-employment performance | 0.01 0.40 confirmed

The test results among social trust (sig= 0.021),
social participation (sig=0.000), social cohesion
(sig=0.000) and social awareness variables
(sig=0.035) for performance of the rural
municipalities in socio-cultural were analyzed. The
null hypothesis was rejected for trust and
participation (99% confidence) and for awareness
and coherence (95% confidence). There is a

significant relationship between social capital and
the performance of the rural municipalities
regarding the socio-cultural indicator (Table 11).
Social participation with correlation coefficient
(0.519) has the highest correlation and social trust
with correlation coefficient (0.332) has the lowest
correlation to socio-cultural performance of the
rural municipalities (Table 11).

Table 11. The Pearson’s correlation between social capital components and socio-cultural performance

Independent variable Dependent variable Sig. correlation The sig relation
trust socio-cultural performance | 0.021 0.33 confirmed
Participation socio-cultural performance | 0.00 0.51 confirmed
Coherence socio-cultural performance | 0.00 0.515 confirmed
awareness socio-cultural performance | 0.035 0412 confirmed

The test results among social trust (sig= 0.024),
social participation (sig=0.000), social cohesion
(sig=0.013) and social awareness variables
(sig=0.000) for performance of rural municipalities
were analyzed. The null hypothesis was rejected
for awareness and participation (99% confidence)
and for trust and cohesion (95% confidence). There

is a significant relationship between social capital
and the performance of the rural municipalities
(Table 12). Social participation with correlation
coefficient (0.530) has the highest correlation, and
social trust with correlation coefficient (0.340) has
the lowest correlation to the performance of the
rural municipalities (Table 12).

Table 12. The Pearson’s correlation between social capital components and total performance of rural

municipality
Independent variable | Dependent variable | Sig. | correlation | The sig relation
trust Total performance | 0.024 0.34 confirmed
Participation Total performance | 0.00 053 confirmed
Coherence Total performance | 0.01 0.512 confirmed
awareness Total performance | 0.00 042 confirmed

Regression analysis of the variables affecting the
performance of the rural municipalities- In this
section, we discuss the effect of variables of trust,
participation, awareness and social cohesion on the
performance of rural municipality using
multivariate regression. This test determines the
variability of the dependent variable through
independent  predictor  variables and the
contribution of each independent variable in the
explanation of the dependent variables. The
relationship between the variables of social trust,
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participation, awareness and cohesion as
independent variables and the performance of the
rural municipalities as a dependent variable is a
linear relationship. These variables have interval
scales. The multivariate regression is used to
estimate the values of the dependent variable
through independent variables. In this study, the
method of simultaneous or multiple regression
(Enter) was used. In this method, all independent
variables are entered into the regression model,
simultaneously. It is worth mentioning that
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contextual variables are not used as nominal and
interval scales in the regression equation.

Tables of 13 and 14 illustrate the results from
regression analysis of the variables of social trust,
participation, awareness and cohesion as
independent variables and performance of the rural
municipalities as dependent variable.

As illustrated in Table 13, the multiple correlation
coefficient (R) is 0.583. The coefficient of
determination (R2) is 0.339 and the modified
coefficient (Adjusted R2) is 0.317. Therefore,
based on the modified coefficient of determination,
variables included in the regression equation were
able to explain 32% of the variance of the
dependent variable.

According to the value of F (15/160) and the
criterion of significance (Sig.) which is (0.000), the
obtained coefficient of determination is statistically
significant.

According to the values of the standardized Beta
coefficient in Table 14, the effect of the variables
including social trust, participation, awareness and
cohesion on the performance of the rural
municipalities are -0.005, 0.439, 0.194 and 042,
respectively. Among the variables entered in the
regression equation, it is evident that the dependent
variable is affected by the social participation with
a coefficient of 0.439 at the highest, and by social
trust with a coefficient of -0.005 at the lowest
(Figure 3).

Table 13. Variance analysis

Sum of Squares df Mean Square F Sig
14.899 4 3.725 15.16 0.00
Table 14. the coefficient of regression test
Sig t Beta Model
0.03 2.203 — constant
0.952 -0.06 -0.005 trust
0.00 4523 0.439 participation
0.041 2.069 0.194 awareness
0.691 0.398 0.042 cohesion
cohesion awareness participation trust
0.042 0.194 0.439 -0.005

performance of rural governor

Figure 3. the coefficients of regression test

5. Discussion and Conclusion

Today, one of the most important resources
affecting the performance of various governmental
and non-governmental organizations and agencies
is social capital, and studies verify that without
social capital, the other capitals will not be used
aptly. In this study, we tried to examine the effect
between different components of social capital
(participation, trust, awareness, cohesion) on the
performance of rural municipalities of Songor and
Kolyai Counties.  According to the Pearson

correlation coefficient, there is a significant
relationship between the four components of social
capital (participation, trust, awareness and
cohesion) and different performance of rural
municipalities (physical-constructive, sanitation-
environmental, socio-cultural and economic-
occupational). As a whole, the social participation
indicator has the highest correlation and the social
trust indicator has the lowest correlation with the
performance of the rural municipalities. The
variables entered in the regression equation were
able to explain 32% of the variance of the
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dependent variable. In addition, among them, the
dependent variable is affected by the social
participation at the highest and the social trust at
the lowest. Similar results have been obtained in
other studies for social capital. For instance,
Khakpour et al., 2009 have studied the role of
social capital in the sustainable development of a
neighborhood in Sajjadieh neighborhood in
Mashhad. The results of this study confirmed that
by improving the social capital, the neighborhood
will be more sustained. Thus, without institutional
and human capabilities and exploiting both
individual and group capacities, the sustainability
in neighborhood development is undone. Torabi et
al. 2010 investigated the effect of the social capital
components on the performance of cooperatives.
The results of this study indicated that the variables
of social participation and social trust have the
greatest impact on the performance of cooperatives
Afrakhteh et al. 2014 investigated the effect of
social capital on the rural development of
Chahardangeh District. The results of this study
revealed that there is a significant relationship
between the level of social capital and rural
development. As a result, the variables of
participation and trust have the greatest impact on
the development process. The findings of these
studies as like the research conducted, confirm the
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governmental organizations that have been
implemented in local management in the villages
in recent years. Furthermore, they are supervised
by the Islamic Councils, and together, they are
working toward sustainable rural development.
Therefore, it is necessary to investigate about
resources including social capital, which are
affecting the performance of rural municipalities.
Improving ~ social  participation,  building
interpersonal trust, creating cohesion and unity,
and awareness may greatly help the community to
achieve the goals of sustainable development,
especially at the local level. Given that in this
study, the component of social trust has the lowest
level of correlation with the performance of rural
municipalities, so it is suggested:

Improvement of the social trust through
transparency, responsiveness, efficiency, rule of
law, accountability and consensus oriented will
help us take actions to improve the performance of
rural municipalities of Songor and Kolyai
Counties.

Acknowledgments: This research did not receive
any specific grant from funding agencies in the
public, commercial, or not-for-profit sectors.

1. Afrakhteh, H., Azizi, A. & Mehr Ali Tabar, M. (2014). The role of social capital on rural development in

Chahardangeh County. Journal of Applied Research in Geographical Sciences, 34, 27-45. [in Persian]
https://jgs.khu.ac.ir/article-1-2068-fa.pdf.

Alam Tabriz, A., & Abbasi, M. (2016). The effect of information technology capabilities on
organizational performance through the capacity to absorb knowledge and organizational learning.
Quarterly Journal of Information Technology Management Studies, 17, 1- 27. [in Persian] http:// ensani.ir/

Azkia, M., & Firoozabadi, A. (2004). Social capital and its role in manufacturing organizations: A case
study of Karkheh catchment. Iranian Journal of Sociology, 5(4), 49-72. [in Persian] https:// www.sid.ir/

Azkia, M., & Ghaffari, G. (2002). The relationship between social cohesion and organized social
participation in the rural areas a case study in Kashan Township. Journal of Economics, Agriculture and
Development, 9 (36), 175-206. [in Persian] https://www.sid.ir/fa/journal/VViewPaper.aspx?id=8179.

Azkia, M., & Ghaffari, G. (2004). Rural development with emphasis on rural community in Iran. Tehran:

Azmi, A., & Rezaei, R. (2018). A survey of people's attitudes towards the performance of rural
municipality since its formation. Quarterly Journal of Geography and Human Relations, 1(2), 154-166.

2.
; fa/ article/ download/369207.
. fa/ journal/ViewPaper.aspx?id=18572.
5.
N Ney Publications. [In Persian]
[in Persian] http://ensani.ir/fa/article/download/440501.
7.

Bazaz Jazayeri, S.A. (2008). The necessity of evaluating the performance of organizations. Tadbir
Quarterly, 98, 36-41. [in Persian] http://ensani.ir/fa/article/download/127036.

112


https://jgs.khu.ac.ir/article-1-2068-fa.pdf
https://www.sid.ir/fa/journal/ViewPaper.aspx?id=8179
http://ensani.ir/fa/article/download/440501
http://ensani.ir/fa/article/download/127036

Vol.10 Analyzing the Impact of the Social .../ Sonboli et al. JHHH}

8.

10.

11.

12.

13.
14.

15.

16.

17.

18.

19.
20.
21.
22.

23.

24,

25.

26.

Chubchian, S., Kalantari, K., & Shaban Ali Fami, H. (2007). Factors affecting the performance of rural
governor in Gilan province. Rural and Development Quarterly, 2. [in Persian]. https:// www.sid.ir/ fa/
Journal/ViewPaper.aspx?ID=70758.

Emamgholi, F. (2010). The role of social capital in organizational performance. Quarterly Journal of
Development and Transformation Management, 7, 59-67. [in Persian] https://civilica.com/doc/791830/ .
Estelaji, A. (2012). Investigating the Rural Management Model in Iran with Emphasis on Local and
Participatory Farm Management. Geography (lranian Journal of Geography), 10(32), 239-258. [in
Persian] https://www.sid.ir/fa/journal/ViewPaper.aspx?id=158351.

Falsoleiman, M., Sadeghi, H., Moradi, M., & Kavousi, G. (2012). Review and evaluation of village
administrations in the process of managing and rural development (Case study: the central district of
Birjand county). Journal of Research and Rural Planning, 1 (1), 73-95. [in Persian] http:// ensani.ir/
fa/article/ download/327187.

Farahani, H., & Rostamkhani, A. (2013). Study and evaluation of the role of rural development on the
quality of life in the villages of Karsaf rural district of Khodabandeh city. Urban Management Quarterly,
30(14), 195-206. [in Persian] https://iranjournals.nlai.ir/handle/123456789/605425.

Fukuyama, F. (2007). The end of discipline: social capital and its preservation, (Tavassoli, G.A., Trans.).
Tehran: Hekayat Ghalam Novin press. [in Persian]

Ghasemi, V., & Kazemi, M. (1999). Investigating the impact of parenting styles on the family on social
capital. Human Development Quarterly, 2(4), 7-25. [in Persian] https://elmnet.ir/Article/1342133-85742/
Hong, G., & Sporleder, T. L. (2007). Social capital in agricultural cooperatives: Application and
measurement. The Ohio State University, Columbus, Ohio. Available at: http://usaskstudies.
coop/socialeconomy/files/congress07/hong_sporleder. pdf [last retrieved on 5 February 2014].

Imani, B., & Fathi, B. (2019). Assessing and analyzing the performance of Dehyaran's with an emphasis
on a competent governance approach. Case study: Villages in the central part of Ardabil city. Journal of
Rural Development Strategies, 21, 52-64. [in Persian]
http://rdsj.torbath.ac.ir/article_93217.html?lang=en.

Khakpour, B.A., Mafi, E., & Bavanpouri, A. (2009). The role of social capital in sustainable neighborhood
development. Journal of Geography and Regional Development, 6(12), 55-81. [in Persian]
http://ensani.ir/fa/article/download/248710.

Mahdavi, M., & Najafikani, A.A. (2005). Rural municipality, a new step in Iranian rural management.
Journal of Geographical Research, 53, 21-39. [in Persian] https:// www.sid.ir/ en/ journal/ ViewPaper.
aspx?id=41949.

Mansoorian, M.K., & Ghodrati, H. (2009). Social trust and its determinants, institution-based approach
or community-based approach. Quarterly Journal of Applied Sociology, 2(2), 189-215. [in Persian]
Mitchell, T. R. (1989). People in organizations: An introduction to organizational behavior (2nd ed.).
New York: McGraw-Hill.

Moseley, M. (2003). Sustainable rural development: The role of community involvement and local
partnership.

Nateghpour, M.J., & Firoozabadi, S.A. (2005). Social capital and its formation in Tehran. Iranian Journal
of Sociology, 6(4), 59-91. [in Persian] https://www.sid.ir/fa/journal/ViewPaper.aspx?id=50360.

Nayiji, M. (2009). The Role of Education of Dehyars in Rural Development (Case Study: Dehyaries of
Chamestan Rural Districts, Noor County). Master Thesis in Geography and Rural Planning, Shahid
Beheshti University, Tehran.

Nemati, M., & Badri, S.A. (2007). Evaluation of functional role of resent rural management system
comparison of active Dehyaris in small and big villages in Golestan province. Geographical research
quarterly, 39(59), 161 To 176. [in Persian] https://www.magiran.com/paper/448935 .

Niazi, M. (2011). Explaining the relationship between education level and national and social cohesion
of citizens. Journal of National Studies, 48, 31-50. [in Persian] https:// www.sid.ir/ fa/ journal/
ViewPaper.aspx?id=144622.

Putnam, R. D. (2000). Bowling alone: the collapse and revival of American community. New York: Simon
and Schuster. https://doi.org/10.1016/S0362-3319(02)00190-8.

113


https://civilica.com/doc/791830/
https://www.sid.ir/fa/journal/ViewPaper.aspx?id=158351
https://iranjournals.nlai.ir/handle/123456789/605425
https://elmnet.ir/Article/1342133-85742/
http://rdsj.torbath.ac.ir/article_93217.html?lang=en
http://ensani.ir/fa/article/download/248710
https://www.sid.ir/fa/journal/ViewPaper.aspx?id=50360
https://www.magiran.com/paper/448935
https://doi.org/10.1016/S0362-3319(02)00190-8

JH HIP Journal of Research and Rural Planning No.4/ Serial N0.35

217.

28.

29.

30.
3L

32.

33.

Qadamzan Jalali, A. (2011). Social capital and its role in the development of knowledge management and
knowledge-based organizations. Management Engineering Monthly, 43, 30-36. [in Persian] https://
www.magiran.com/ paper/930724.

Rahnavard, F. (2009). Factors influencing the performance of public sector organizations in Iran.
Executive Management Research Journal, 1.8(31), 77-100. [in Persian] http:// jem.journals.umz.ac.ir/
article_204.html.

Rostami, S. (2015). Evaluating the function of rural governors (Dehyars) in rural development (Case
study: Aivan Gharb, Illam). Quarterly Journal of Housing and Rural Environment, 34(149), 103-119. [in
Persian] http://jhre.ir/article-1-397-fa.html.

Saeedi, A. (2005). Fundamentals of Rural Geography. Tehran: SAMT Press. [in Persian]

Torabi, P., Heidari, A., & Mohammad Gholinia, J. (2010). The effect of social capital components in the
performance of cooperatives. Case study of livestock and poultry cooperatives in Mashhad Township.
Cooperation, 21 (2), 1-22. [in Persian] http://ajcoop.mcls.gov.ir/article_8910.html?lang=en.

Vahida, F., & Nyazi, M. (2004). The Relationship between Family Structure and Social Participation in
Kashan. Journal of Sociological Studies, 23, 117-146. [in Persian] https:// www.sid.ir/ en/journal/
ViewPaper.aspx?ID=19511.

World bank, (2006). Annual report. https://openknowledge.worldbank.org/handle/10986/7526.

116


http://jhre.ir/article-1-397-fa.html
http://ajcoop.mcls.gov.ir/article_8910.html?lang=en
https://openknowledge.worldbank.org/handle/10986/7526

Journal of Research and Rural Planning
Volume 10, No. 4, Autumn 2021, Serial No. 35, Pp. 101-116

elSSN: 2783-2007

http://jrrp.um.ac.ir

()
JRNIY

ISSN: 2783-2791

Original Article |

L ka0 o 53 olosal alo pus 5 oy
(LWL g yiuw yliw s 16 yg0 andllao)

Tailg oy~ I dezme = L 152

Ol Ol oo o7 ol ( amo (s, doliyy 0 canlids pdd] W]l 5 )

Ol gttt o lws,S w5 jpslaS Siisel 5 s i Jboleol Y

Ol i (liwd,S o 55,5liS S igel 5 g iyl ol 5T

b g 00

5 Sl glin 8 Shos ab lojlons 5,KLos 355 5 515 ccblanl
wilse plosle ) 35750 (5559555 5 LISl g mlin L Ll Jolas
@bl5 5 55l el po Gl plie 5 Shos 1503 9—
Glo s 3550 ;0 (g0 Lyl elaixl ale s oyl
ool 51 b s 4 eelaiz! dylo pos ol o oy celazz]
i oyls ol g la lris oS Ltis olazel azile _elozz]
slodolss 5 Ll 5l ayle s (pl aidy Sgue 1) glatzl aSlgs o
5oyl |y (elonzl aslops Slozr UL o S92 9 o3 e
505 o5z eelaiz] la il o a5 wils o celazal s,
Silw o Blanl 4y olaws gl 4l Kan Joe 4y 0B 1) ol )4l
G (ol by ¥

A ol 5 OS85 Jse B g 00l plowl dslne 4y a2 5 L
ol Gslel anale lgie & i Gl el 5,kes lls sl
S50 s dolal Oypo & diged px> (lgie 4 (L WYY ey
- e o bbby, Bl 4 laghy (ol wlad S 13 o
5 GbeS 3g, 90 5l Sle bl 651,85 00g Slos
(g5 b e (g5l Slles > ol ouls colatn! glae
- ool ail o lyas - o) b bws 3 Shae asld Loz
AL s (hrmecons) - S e 5 (S — eloizlJlns )
5 AT a8 Lt n) colazz] (cloaslopus uiio 5 ctysS YA
S50 SRl 28 5 1B ey 0y50 a5 Y B s (Olosl
sy a5 0 S il B s aalitns yiaghy cal 5o eslin]
ElisyS Gl ool 2 o (bl 5 ploamasis i Gulul 5 )]
sloiz] ladlop ol 1S5 2 256 () S Celed 0 w05 9l
ol 005 00l (yg oy (Sinod o s s 3 Sloe

doddo )

5 Floizligola il ann o5 slaanl o baliw 5, ol 5 25
sloasly 5 Malli 5 o slatlaie ¢ oo olidie )0 (ool
0l33 6 Rl Rl 03 S J88 ez (liwy) Bl (SiSlS arwys
9 S (it I 2 lee 1650 Comer e 0D
el @ Ol pail S 5 (oliss) gelsz 9 by, @ 4z s oz
@l 9) ek dn 55 Olgioe ;00 S 5l ST ond (6 00
&S Cdls aoe g golaidl clam| Ol sy anld Jols |,
20,8 oo Pl asal> 5 0 G GYeb o8, ili8l ol
et & galsz daw i g 0 slaatld 5l (S el Gl
o 53 095 (50 )l S dmas 53 o) (3geny (O] bt 5 wss
Jose cpgms yo jln s poie S &y el lo s w0950l Lis |,
ool yo 2Ll G850 5 ol laeiilw j5, )bl &g a4 g oo
53 Shoe byl o1 8l s alo o g ol 4 4z g o
SIS B e sd el s s slaoles s baoyleslons oty il
i & Jlonr (pl 0 fw b Jlis 0 (gl (ol )3 ol plis S |
oo koo 8, ke p (6wl ax elazal Llo yu G lisie olul a5
£3,l0 (2Ll g jiw Gl ol slabiws; )

i (5,5 Sl ¥

Ll 5 Al ols mls s eoled wiglby sl SisS> ay 5,Slos
94570 p (e & Sl Sl S5 0 Shee 050 o0 U
ol aly palo o Slos ol 5 Coibgn oo Lo | Jelse Jolow
rSoilail gl sasls olgie |y Slojles 5, Khos as! Jolse
5 oD (ead Blaal a4 plBl S 5o 5 0o (b (e
@ gl o plejle (cadu Jly LS ahew s Wl o0 oS S

:J}M‘ B g5 K
Ol i oyl )5 o8l (53,5LaS 0uSiils «(53,5LiS Slaidl 05,5 1y )]
m.jalali@uok.ac.ir : S.ig xSl o



N\
JRRI?

Journal of Research and Rural Planning

No.4 / Serial No.35

e S 5 olas 45 00l 0)lg (slo i om0 oo i bag L
Oy |y dianly e Ol pasd il lg 5l oo )0 VY wlas_ilys
Q")’“"SEGCL‘M}| J)LAAJ.AW)‘ ‘) )«.)L\ drmv.-\) M;‘SW
S50 Slalllas o ool atdpdy elaxal olazel pie 511, 56
odwl sy slaslin el sloizl sloasle s aie jo o) Kigs
G OYAN) L2 g 4551 lasillas )0 iged Glgie 4 ol
S35 5o lalme Jlaly anwgs )5 bzl ale, o (28 )2
L Ol oo 45000 g0 lid Bt gl cxslaisls 5y dptis ayoloew
i gl Cuws glale gl a4 sloial il o Cugs
5 535 lademn by 4 axgi (o cslaloe a5 0 6k @
Sl (295 5 602 s ed b (slod 6 pSo e 9 S
256 e 58 OYAY) LS e g ol culal LB
3,90 |y ggles oS i o Sloe o sloizl lo s sloailio
it a5 020 oo i ueghy ol i sl 8 sl
VPP R IR URS DUSN I DU S DU UX o BN

ol sl aSiloles s ol s, dx s elaiz]
Wloyw s (5l alal) o5 w20 o G gl o]
9 St slasite 5 03,00 D925 Ly, anwgi 5 (sloix]
o mogh ol gl )ls dawgd Wgy yo 1) H3U o yiin sleel
|y eleiz] sloglor ars BB b st el iags (e
Ao o Hlid |y alisee slaais) 10 0, Slas S9ups 9 2l38len 5o
eloiz! ploedl (elazz! (a1 eloir] o5 Lo irelgunls
(S g i (B e (Slisg; Su e 3 Slae ozl sloiel
Shd g Sl

] Sty ol lleb Lol 5 a3l o ol 3 gy

Gz o aidly F
Ol b ey oo — (LBl atpe) 5o lags leos o Shos -
- ezl g i las (60 Shoe wn (YL Y/ Y
— solatdl  YIFF Sl b Slyee — oS YIVO oSl b
s 18 s leass) o i 4 V00 (o Sle b Ll
izl aboj Gliee G YL YIVO (ko b sl o5 Lie
L cloxsl olazel F/FA (1 Sla b clois! oBT g ol
Glass, ;oYM oSilo b oozl alx il § Y/F0 . Sika
oSl g slaizl Glaaslo s (po o come alaly 5 ls J13 cas
Syl Sl (Glee 5 BT 23w po o las
abal) 3525 0wl (Sim b — seloia ] (sl — golad]
b 5,Lo0 o Sloc gaommo g laizl Gloale s (pn o Jixe
Alfas  Sused o a3 oo (LS b a5 jsbjles ol ML\
5+ /YT Joleo (R SQUArE) cpowi o o ¢ /OAY Jolro (R)
Jolee (Adjusted R Square) so_sm—ai s o

ol bzt Al s co o u"L“" » u."]JLA.) ..\_M;l;LSA ARNS
U?A_“")f) aolss L 00— $)|5 6Lb)“"“° as u.‘))f 47;:..“.: u‘}a‘s.o
IRCELIUUU R PP L 30V PRSVEL SLA JUUET Jgwe PR RS IRWESR ) QIR U oW ¥

G5 Az g Cxy
aloyw Gilisie sloailye o 5l W05 i gl ol 5o
Sl las o Slee s (plail ( 25T wlozel (o Lie) elozx]
@l @ azg Lo S )18 adllas 0550 QLIS 5 Siiw b el
& lobae LUl gy (Koot (5051 3,k 5l ol
5 2T wlozel (oS L i) cloin! alo, s sadlio oz cyu
(e — adlS) b g Las o Slas alisrs slo i g (plore ]
—gol—aidly claixl— Ko)8 oyl — S dlagy
Ot &S Ll (gadlie S ol S y0 010 092 g (Jlii]

O, 8as bl (S ad 50 (1 508 Sloiel (gadlin 5 (Sl

Use your device to scan and

road the article oime. | HOW 10 cite this article:
E‘-I'

101-116.

http://dx.doi.org/10.22067/jrrp.v10i4.88419

Date:

Sonboli, Z., Jalali, M. & Parvaneh, Z. (2021). Analyzing the Impact of the | Received: 30-08-2021
Social Capital on the Performance of Rural Municipalities (Case Study: |Revised: 12-09-2021
Songor and Kolyai County). Journal of Research & Rural Planning, 10(4), |Accepted: 13-10- 2021

Available Online: 01-12-2021

116



http://dx.doi.org/10.22067/jrrp.v10i4.88419

